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+LQJJD� ��� 'HVHPEHU� ������ 3HUXVDKDDQ� EHOXP�
PHPLOLNL� NHELMDNDQ� SHPEHULDQ� NRPSHQVDVL� MDQJND�
SDQMDQJ� EHUXSD� NHSHPLOLNDQ� VDKDP� ROHK� 0DQDMHPHQ�
GDQ� .DU\DZDQ� �Employee�0DQDJHPHQW� 6WRFN� 2SWLRQ�
Program���'HQJDQ�GHPLNLDQ��3HUXVDKDDQ�WLGDN�PHPLOLNL�
LQIRUPDVL� EHUXSD� MXPODK� VDKDP� GDODP� RSVL� SURJUDP��
MDQJND� ZDNWX� SHODNVDQDDQ�� SHUV\DUDWDQ� EDJL� SHVHUWD�
SURJUDP� GDQ� KDUJD� SHODNVDQDDQ� \DQJ� GDSDW� GLVDMLNDQ�
dalam buku laporan tahunan ini.

$V� RI� 'HFHPEHU� ��VW�� ������ WKH� &RPSDQ\� GLG� QRW� \HW�
KDYH�D�SROLF\�RI�SURYLGLQJ�ORQJ�WHUP�FRPSHQVDWLRQ�LQ�WKH�
IRUP�RI�VKDUH�RZQHUVKLS�E\�0DQDJHPHQW�DQG�(PSOR\HHV�
�(PSOR\HH�0DQDJHPHQW� 6WRFN� 2SWLRQ� 3URJUDP��� 7KXV��
WKH�&RPSDQ\�GR�QRW�KDYH�LQIRUPDWLRQ�LQ�WKH�IRUP�RI�WKH�
QXPEHU�RI�VKDUHV�LQ�WKH�SURJUDP�RSWLRQV��LPSOHPHQWDWLRQ�
SHULRG�� UHTXLUHPHQWV� IRU� SURJUDP� SDUWLFLSDQWV� DQG�
H[HUFLVH�SULFHV�WKDW�FDQ�EH�SUHVHQWHG�LQ�WKLV�DQQXDO�UHSRUW�
ERRN�

SISTEM PELAPORAN PELANGGARANSISTEM PELAPORAN PELANGGARAN
9,2/$7,21�5(3257,1*�6<67(0

'DODP� UDQJND� PHQXQMDQJ� LPSOHPHQWDVL� Good 
Corporate Governance��*&*��GL�OLQJNXQJDQ�3HUXVDKDDQ��
GLSHUOXNDQ�VXDWX�VLVWHP�SHQJDZDVDQ�\DQJ�EDLN��HͤVLHQ�
WHUPDVXN�SDUD�SHPDQJNX�NHSHQWLQJDQQ\D��2OHK�NDUHQD�
LWX��3HUXVDKDDQ� WHODK�PHQ\XVXQ�GDQ�PHQJHPEDQJNDQ�
prosedur whistleblowing system��:%6��

:KLVWOHEORZLQJ� 6\VWHP adalah sistem pelaporan atas 
GXJDDQ�DGDQ\D�LQGLNDVL�NHFXUDQJDQ�\DQJ�GLODNXNDQ�ROHK�
VHOXUXK�NDU\DZDQ�PHQMDPLQ�NHUDKDVLDDQ� LGHQWLWDV�GDQ�
PHPEHULNDQ�SHUOLQGXQJDQ�NHSDGD�SHODSRU��0HNDQLVPH�
SHODSRUDQ� :KLVWOHEORZLQJ� 6\VWHP� VHVXDL� 623� \DQJ�
berlaku di Perusahaan.

7XMXDQ� VLVWHP� LQL� XQWXN� PHPEHUL� SHQMHODVDQ� WHQWDQJ�
PHNDQLVPH� SHODSRUDQ� DWDV� LQGLNDVL� DGDQ\D� WLQGDNDQ�
\DQJ� GLDQJJDS� PHODQJJDU� NHWHQWXDQ� \DQJ� EHUDNLEDW�
PHUXJLNDQ� 3HUXVDKDDQ�� 5XDQJ� /LQJNXS� SHQHUDSDQ�
:KLVWOHEORZLQJ� 6\VWHP� EHUODNX� EDJL� VHPXD� NDU\DZDQ�
termasuk Komisaris dan Direksi. Perusahaan memiliki 
VLVWHP�SHODSRUDQ�\DQJ�GDSDW�GLSDQWDX�VHFDUD�ODQJVXQJ�
ROHK�'LUHNWXU�8WDPD�GDODP�EHEHUDSD�NDVXV�PHOLSXWL�
1. $GDQ\D�NHFXUDQJDQ�NHFXUDQJDQ��fraud)
2. Penipuan
3. 3HQJJHODSDQ�DVHW
4. Pembocoran informasi
5. 7LQGDNDQ�SLGDQD��GDQ�
6. 7LQGDNDQ�WLQGDNDQ�ODLQQ\D�\DQJ�VHUXSD�

,Q�RUGHU�WR�VXSSRUW�WKH�LPSOHPHQWDWLRQ�RI�*RRG�&RUSRUDWH�
*RYHUQDQFH� �*&*�� ZLWKLQ� WKH� &RPSDQ\�� D� JRRG� DQG�
HIͤFLHQW� VXSHUYLVRU\� V\VWHP� LV� QHHGHG�� LQFOXGLQJ� WKH�
VWDNHKROGHUV��7KHUHIRUH��WKH�&RPSDQ\�KDV�FRPSLOHG�DQG�
GHYHORSHG�D�ZKLVWOHEORZLQJ�V\VWHP��:%6��SURFHGXUH�

:KLVWOHEORZLQJ� 6\VWHP� LV� D� UHSRUWLQJ� V\VWHP� IRU�
VXVSHFWHG�LQGLFDWLRQV�RI�IUDXG�FRPPLWWHG�E\�DOO�HPSOR\HHV�
WR� HQVXUH� WKH� FRQͤGHQWLDOLW\� RI� LGHQWLW\� DQG� SURYLGH�
SURWHFWLRQ�WR�WKH�ZKLVWOHEORZHU��7KH�UHSRUWLQJ�PHFKDQLVP�
IRU�WKH�:KLVWOHEORZLQJ�6\VWHP�LV�LQ�DFFRUGDQFH�ZLWK�WKH�
applicable SOPs in the Company.

7KH�SXUSRVH�RI�WKLV�V\VWHP�LV�WR�SURYLGH�DQ�H[SODQDWLRQ�
RI�WKH�UHSRUWLQJ�PHFKDQLVP�IRU�LQGLFDWLRQV�RI�DFWLRQV�WKDW�
DUH�FRQVLGHUHG�WR�KDYH�YLRODWHG�WKH�SURYLVLRQV�WKDW�UHVXOW�
in harm to the Company. The scope of the implementation 
RI� WKH�:KLVWOHEORZLQJ� 6\VWHP� DSSOLHV� WR� DOO� HPSOR\HHV��
LQFOXGLQJ�WKH�&RPPLVVLRQHUV�DQG�'LUHFWRUV��7KH�&RPSDQ\�
KDV�D�UHSRUWLQJ�V\VWHP�WKDW�FDQ�EH�PRQLWRUHG�GLUHFWO\�E\�
WKH�3UHVLGHQW�'LUHFWRU�LQ�VHYHUDO�FDVHV�LQFOXGLQJ�
1. )UDXGV
2. Manipulation
��� (PEH]]OHPHQW�RI�DVVHWV
��� ,QIRUPDWLRQ�OHDN
��� Criminal action
��� Other similar actions
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3URͤO�3HUXVDKDDQ
&RPSDQ\�3URͤOH

0HNDQLVPH� whistleblowing system� GLODNXNDQ� DJDU�
SURVHV� SHODSRUDQ� SHODQJJDUDQ� GDSDW� PHQFHJDK�
WHUMDGLQ\D� fraud� GHQJDQ� SROD� SHQJDZDVDQ� \DQJ�
PHQ\HOXUXK�GDQ�PHOLEDWNDQ�VHOXUXK�SHJDZDL�VHKLQJJD�
PHPEHULNDQ� UDVD� DPDQ� EDJL� VHOXUXK� SLKDN� \DQJ�
EHULQWHUDNVL�GHQJDQ�3HUXVDKDDQ�

%DJL� 3HUXVDKDDQ�� :%6� PHPLOLNL� WXMXDQ� VHEDJDL�
VHEXDK� VDUDQD� EDJL� SHODSRU� XQWXN� PHODSRUNDQ�
WLQGDNDQ� NHWLGDNVHVXDLDQ�� SHODQJJDUDQ� WHUKDGDS�
KXNXP�� SHUDWXUDQ�SHUXVDKDDQ�� NRGH� HWLN� GDQ�EHQWXUDQ�
NHSHQWLQJDQ� WDQSD� UDVD� WDNXW� DWDX� NKDZDWLU� NDUHQD�
GLMDPLQ� NHUDKDVLDDQQ\D�� 6HODLQ� LWX�� VLVWHP� LQL� GDSDW�
PHQGHWHNVL� GDQ� PHQFHJDK� WLQGDNDQ�WLQGDNDQ�
NHWLGDNVHVXDLDQ�VHGLQL�PXQJNLQ�

.DWHJRUL� SHODQJJDUDQ� \DQJ� ELVD� GLODSRUNDQ� NHSDGD�
3HUXVDKDDQ� EHUXSD� SHODQJJDUDQ� \DQJ� GDSDW� PHUXVDN�
FLWUD� GDQ� PHUXJLNDQ� 3HUXVDKDDQ� VHFDUD� PDWHULLO��
WHUXWDPD�\DQJ�GLVHEDENDQ�ROHK�VHJDOD�EHQWXN�WLQGDNDQ�
SHQ\LPSDQJDQ��PDQLSXODVL�GDQ�ODLQ�VHEDJDLQ\D�

$SDELOD� WHUGDSDW� SHODQJJDUDQ� DWDX� SHQ\LPSDQJDQ�
WHUKDGDS� SHUDWXUDQ� 3HUXVDKDDQ�� PDND� PDV\DUDNDW�
umum maupun pihak internal Perusahaan dapat 
PHODSRUNDQQ\D�.RPLVL�3HODSRUDQ�3HODQJJDUDQ��

3HUXVDKDDQ� PHZDMLENDQ� SHQHULPD� ODSRUDQ� XQWXN�
PHUDKDVLDNDQ� LGHQWLWDV� SHODSRU� VHEDJDL� EDJLDQ�
GDUL� XSD\D� 3HUXVDKDDQ� XQWXN� PHOLQGXQJL� SHODSRU��
3HUXVDKDDQ�ZDMLE�PHQLQGDNODQMXWL�VHWLDS� ODSRUDQ�\DQJ�
GLWHULPD�VHVXDL�SURVHGXU�GDQ�PHNDQLVPH�\DQJ�EHUODNX��
3HUXVDKDDQ�MXJD�DNDQ�PHPEHULNDQ�SHUOLQGXQJDQ�KXNXP�
VHEDJDLPDQD� NHWHQWXDQ� SHUDWXUDQ� SHUXQGDQJDQ� \DQJ�
berlaku.

Mekanisme Penyampaian Laporan

Perlindungan Bagi Pelapor

5HSRUW�6XEPLVVLRQ�0HFKDQLVP

3URWHFWLRQ�IRU�:KLVWOHEORZHUV

7KH� FDWHJRU\� RI� YLRODWLRQV� WKDW� FDQ� EH� UHSRUWHG� WR� WKH�
&RPSDQ\�LV�LQ�WKH�IRUP�RI�YLRODWLRQV�WKDW�FDQ�GDPDJH�WKH�
LPDJH�DQG�KDUP�WKH�&RPSDQ\�PDWHULDOO\��HVSHFLDOO\�WKRVH�
FDXVHG�E\�DOO�IRUPV�RI�LUUHJXODULWLHV��PDQLSXODWLRQ�DQG�VR�
on.

,I� WKHUH� LV� D� YLRODWLRQ� RU� GHYLDWLRQ� IURP� WKH� &RPSDQ\
V�
UHJXODWLRQV��WKH�JHQHUDO�SXEOLF�DQG�LQWHUQDO�SDUWLHV�RI�WKH�
&RPSDQ\�FDQ�UHSRUW�LW�WR�WKH�:KLVWOHEORZLQJ�&RPPLVVLRQ�

7KH�&RPSDQ\�UHTXLUHV�WKH�UHFLSLHQW�RI�WKH�UHSRUW�WR�NHHS�
WKH� LGHQWLW\� RI� WKH� ZKLVWOHEORZHU� FRQͤGHQWLDO� DV� SDUW�
RI� WKH� &RPSDQ\
V� HIIRUWV� WR� SURWHFW� WKH� ZKLVWOHEORZHU��
7KH� &RPSDQ\� LV� UHTXLUHG� WR� IROORZ� XS� RQ� HYHU\� UHSRUW�
UHFHLYHG� LQ� DFFRUGDQFH� ZLWK� DSSOLFDEOH� SURFHGXUHV�
DQG�PHFKDQLVPV�� 7KH� &RPSDQ\� ZLOO� DOVR� SURYLGH� OHJDO�
SURWHFWLRQ� LQ� DFFRUGDQFH� ZLWK� WKH� DSSOLFDEOH� ODZV� DQG�
UHJXODWLRQV�

7KH� ZKLVWOHEORZLQJ� V\VWHP� PHFKDQLVP� LV� FDUULHG� RXW�
VR�WKDW�WKH�YLRODWLRQ�UHSRUWLQJ�SURFHVV�FDQ�SUHYHQW�IUDXG�
ZLWK� D� FRPSUHKHQVLYH� VXSHUYLVLRQ� SDWWHUQ� DQG� LQYROYH�
DOO�HPSOR\HHV�VR�DV�WR�SURYLGH�D�VHQVH�RI�VHFXULW\�IRU�DOO�
SDUWLHV�LQWHUDFWLQJ�ZLWK�WKH�&RPSDQ\�

)RU� WKH� &RPSDQ\��:%6� KDV� D� SXUSRVH� DV� D�PHDQV� IRU�
ZKLVWOHEORZHU�WR�UHSRUW�DFWV�RI�QRQ�FRPSOLDQFH��YLRODWLRQV�
RI� WKH� ODZ�� FRPSDQ\� UHJXODWLRQV�� FRGH� RI� FRQGXFW� DQG�
FRQIOLFWV� RI� LQWHUHVW� ZLWKRXW� IHDU� RU� ZRUU\� EHFDXVH�
FRQͤGHQWLDOLW\�LV�JXDUDQWHHG��,Q�DGGLWLRQ��WKLV�V\VWHP�FDQ�
GHWHFW� DQG� SUHYHQW� QRQ�FRQIRUPLQJ� DFWLRQV� DV� HDUO\� DV�
possible.
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3HUXVDKDDQ�DNDQ�PHQLQGDNODQMXWL� VHWLDS� ODSRUDQ� \DQJ�
GLWHULPD�VHVXDL�SURVHGXU�GDQ�PHNDQLVPH�\DQJ�EHUODNX�
$SDELOD� ODSRUDQ� \DQJ�GLVDPSDLNDQ�PHPLOLN� EXNWL� \DQJ�
GDSDW� GLSHUWDQJJXQJMDZDENDQ�� 3HUXVDKDDQ� DNDQ�
PHPDVWLNDQ�EDKZD�SHQHUDSDQ�VDQNVL�DWDV�SHODQJJDUDQ�
WHUVHEXW� GLODNXNDQ� VHVXDL� GHQJDQ� SHUDWXUDQ� \DQJ�
berlaku.

,VL�/DSRUDQ�\DQJ�GLVDPSDLNDQ�NHSDGD�.RPLVL�PHPXDW�
KDO�KDO�DQWDUD�ODLQ�VHEDJDL�EHULNXW�

 � 3HODQJJDUDQ�\DQJ�GLDMXNDQ�
 � 3LKDN�\DQJ�WHUOLEDW�
 � /RNDVL�SHODQJJDUDQ�
 � :DNWX�SHODQJJDUDQ�
 � %XNWL�RWHQWLLN��IRWR�DWDX�GRNXPHQ�\DQJ�EHUKXEXQJDQ��
 � ,QGLNDVL�WHUMDGLQ\D�SHODQJJDUDQ�
 � 3HODQJJDUDQ� WHUVHEXW� SHUQDK� GLODSRUNDQ� NHSDGD�

pihak lain;
 � 3HODQJJDUDQ�WHUVHEXW�SHUQDK�WHUMDGL�VHEHOXPQ\D�

3HQJHOROD�whistleblowing system dijalankan oleh Komisi 
3HODSRUDQ�3HODQJJDUDQ�GDUL�37�6DULQDK�

1. -XPODK� 3HQJDGXDQ� \DQJ� 'LSURVHV� GDODP� 7DKXQ�
%XNX
+LQJJD� ��� 'HVHPEHU� ������ WLGDN� WHUGDSDW� DGDQ\D�
SHQJDGXDQ� \DQJ� PDVXN� WHUNDLW� DGDQ\D� NHJLDWDQ�
SHODQJJDUDQ��

2. 7LQGDN�/DQMXW�3HQJDGXDQ
'LNDUHQDNDQ�WLGDN�WHUGDSDW�DGDQ\D�ODSRUDQ�GL�WDKXQ�
EXNX�������PDND�WLGDN�WHUGDSDW�LQIRUPDVL�PHQJHQDL�
WLQGDN�ODQMXW�SHODSRUDQ�SHODQJJDUDQ�

Penanganan Pengaduan

Pihak Pengelola Pengaduan

Hasil Penanganan Pengaduan

7KH�+DQGOLQJ�RI�:KLVWOHEORZLQJ

:KLVWOHEORZLQJ�0DQDJHPHQW

:KLVWOHEORZLQJ�+DQGOLQJ�5HVXOWV

7KH� &RPSDQ\�ZLOO� IROORZ� XS� RQ� HDFK� UHSRUW� UHFHLYHG� LQ�
DFFRUGDQFH�ZLWK�DSSOLFDEOH�SURFHGXUHV�DQG�PHFKDQLVPV��
,I� WKH� VXEPLWWHG� UHSRUW� KDV� UHOLDEOH� HYLGHQFH�� WKH�
&RPSDQ\�ZLOO�HQVXUH�WKDW�WKH�DSSOLFDWLRQ�RI�VDQFWLRQV�IRU�
WKH�YLRODWLRQ�LV�FDUULHG�RXW�LQ�DFFRUGDQFH�ZLWK�DSSOLFDEOH�
UHJXODWLRQV�

7KH�FRQWHQWV�RI�WKH�UHSRUW�VXEPLWWHG�WR�WKH�&RPPLVVLRQ�
LQFOXGH�WKH�IROORZLQJ�

 � 7KH�SURSRVHG�YLRODWLRQ
 � 3DUWLHV�LQYROYHG
 � /RFDWLRQ�RI�WKH�YLRODWLRQ
 � 7LPH�RI�YLRODWLRQ
 � $XWKHQWLF�HYLGHQFH��SKRWRV�RU�UHODWHG�GRFXPHQWV�
 � ,QGLFDWLRQ�RI�D�YLRODWLRQ
 � 7KH�YLRODWLRQ�KDV�EHHQ�UHSRUWHG�WR�RWKHU�SDUWLHV

 � 7KH�YLRODWLRQ�KDV�RFFXUUHG�EHIRUH

7KH� ZKLVWOHEORZLQJ� V\VWHP� LV� PDQDJHG� E\� WKH�
:KLVWOHEORZLQJ�&RPPLVVLRQ�RI�37�6DULQDK�

1. 1XPEHU�RI�:KLVWOHEORZLQJ�3URFHVVHG�LQ�)LVFDO�<HDU

$V�RI�'HFHPEHU���VW��������WKHUH�ZDV�QR�UHSRUWV�ZHUH�
UHFHLYHG�UHJDUGLQJ�DQ\�LQIULQJHPHQW�DFWLYLWLHV�

2. )ROORZ�XS�RQ�:KLVWOHEORZLQJ
'XH� WR� WKH� DEVHQFH� RI� UHSRUWV� LQ� WKH� ����� ͤQDQFLDO�
\HDU��WKHUH�LV�QR�LQIRUPDWLRQ�UHJDUGLQJ�WKH�IROORZ�XS�WR�
UHSRUWLQJ�YLRODWLRQV�


